Nudopmanus o npaBe norpeduTesieil PMHAHCOBBIX YCJIYT HA HallpaBJieHUue 00paleHust
(puHaHCOBOMY YIIOJITHOMOYEHHOMY

C 1 suBaps 2021 roma nedcTByeT HOBBIN JOCYACOHBIN MOPSIOK ypEeryIUpOBaHUSI
CIIOPOB NOTpeOHUTENEH ¢ ToMbapIamMH.

B ciyyae ecniu mombap/ OTKa3bIBa€TCs YIOBJIECTBOPUTH TPEOOBAHUS MOTPEOUTEIS, 10
oOpamieHuss B CyA TOTpeOHTENb sl ypEeryJaupoOBaHHs CIOpa JOJDKEH OOpaTUThCs K
(MHAHCOBOMY YIIOJTHOMOYCHHOMY.

JlomKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexkJaeHa deaepanbHbIM 3aKOHOM OT
4 urons 2018 roga Ne 123-®3 «O6 ynoJHOMOYEHHOM TIO MpaBaM NOTpeduTenel pruHaHCOBBIX
yciyr (nanee — 3aKoH).

@OUHAHCOBBII  YIOJIHOMOYEHHBIM paccMaTpUBaeT MMYILECTBEHHbIE TpeOOBaHUS
noTpeoduresns, pazmep KoTopeix He mpeBbimaet 500000 pyoei.

OO6pamenne motpeduTenss (UHAHCOBOMY  YIIOJHOMOUYEHHOMY  MOXET  OBITh

HalpaBJIeHO B DJJIGKTPOHHOW (opMe Uepe3 JUYHBIA KaOWHET Ha O(HIMaIbHOM CcanTe
(bMHAHCOBOIO YIOJIHOMOYEHHOTO WK B TUCbMEHHOH (opMe.

[Ipuem m paccmoTpeHme oOparieHuil MmoTpeduTeneii ocymecTBIseTcss (GUHAHCOBBIM
YIOJHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBneHus oOparieHuss (UHAHCOBOMY YIIOJHOMOYEHHOMY IOTPEOUTEIH
JOJDKEH OOpaTHThCS C 3asBICHUEM - TpeTeH3uerd B jioMOapna. J[aHHBIA TPETEH3MOHHBIN
MOPSZIOK YCTAaHOBJIEH cTaThel 16 3akoHa u sIBJISETCS 00s13aTEIBHBIM JIJIs TOTPEOUTENCH.

C noapobHoit mHboOpManueil o MopsiKe HampaBieHHs oOpaileHus (pUHAHCOBOMY

YIOOJIHOMOYCHHOMY MOKHO O3HAKOMHUTLCA  Ha Od)I/IHI/IaJ'IBHOM camnTe (l)I/IHaHCOBOFO

YIOJIHOMOYCHHOI'O.

OdunmanbHbIN calT PUHAHCOBOTO yIIOJIHOMOYeHHOTo: WWW.finombudsman.ru

Homep  Ttenmedona  ciyxObl  oOecrmeueHuss  JIEATENBHOCTH  (DMHAHCOBOTO
ynoaHoMmoueHHoro: 8 (800) 200-00-10 (6ecrnatublii 3BoHOK 0 Poccun).

Mecto  HaxoXJIeHHMs  CIyxkObl — obOecreueHHs  JEeATelNbHOCTH  (PMHAHCOBOI'O
ynoiaHoModeHHoro: 119017, r. MockBa, CTapOMOHETHBIN NIEPEYIIOK, JOM 3.

IToutoBbIit  anmpec  cuayxObl  obecrieueHHs]  JEATEIBbHOCTH  (PMHAHCOBOTO
ynoiaHoModeHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIOK, AOM 3, IOIy4aTelb

AHO «COJIDVY».
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